
Pediatric Specialty/Subspecialty Referral Services and Process Chart 

5.5.15 ccm/kjm 

e-Referral forms are on RAVEN, other forms are located in the AFHCAN direct referral 
system 

Note: Any NON INSURED beneficiaries (ie no Medicaid or third party insurance) that require 
specialty services will need to be referred through Phil Sargent at ANMC 729-8662 for Contract 
Health Fund authorization. 
 

Outpatient 
Pediatric 

Subspecialty 
ANMC Providence Private Clinic YKHC 

Allergy and 
Immunology   

Allergy, Asthma, and 
Immunology Center of Alaska.  

562-6228 
NOT covered through 

Contract Health. Patients 
can be referred by Care 

Manager or self refer 
directly. The clinic accepts 

Medicaid and other 
insurance. Patients are 

responsible for any 
payments/copayments 

incurred from these visits. 

* Please consult a permanent 
pediatrician before referring a 
patient. Most pediatric patients 
do not need allergy testing or 

other work-ups. 
Order Referral on RAVEN and 

send a communication to  
CPP, Delta, Kusko, or Yukon 

Care Manager 

Audiology Full time Full time  

Locums Audiology services at 
this time. Will need all referral 
to go to ANMC until summer 

2015. 
Order Referral on RAVEN 

internal / external and send a 
communication to CPP, Delta, 

Kusko, or Yukon Care 
Manager 

Cardiology  
Pediatric Cardiology of 
Alaska—Brekke and 

Christiansen 
212-3655 

Alaska Children’s Heart 
Center-Wellman and Rao 

Care Manager to Schedule 
565-2242 

Pediatric Cardiology of Alaska-
- Brekke,and Christiansen  

Quarterly Field Visits 
Order Referral on RAVEN and 

send a communication to  
CPP, Delta, Kusko, or Yukon 

Care Manager 

Dentistry YKHC Pediatric Dental Care 
Manger Makes Referrals  

YKHC Pediatric Dental Care 
Manger Makes Referrals 

YKHC Pediatric Dental Care 
Manger Makes Referrals 

*You may also consult Olivia 
Hougan DDS directly with 

issues 
Order Referral on RAVEN 

Dental Clinic for appointments 
at 6 months and 12 months old 

Dermatology 

Nurse Practictioner 
Consults are done by provider 

through ANMC AFCHAN 
telemedicine only. Complete 
General Dermatology Form 

plus pictures 

  

Most derm issues can be 
handled by our providers with 

a consult with a peds if 
needed. Punch biopsies can 
be done by FM providers in 

clinic. Consult FM provider in 
your hall.  



Outpatient 
Pediatric 

Subspecialty 
ANMC Providence Private Clinic YKHC 

Endocrinology 

Rachel Lescher 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Sherrie Hammock. 

Fax 729-8664 

Matt Benson 
Care Manager to schedule with 

Pediatric Specialty Clinic 
Providence Hospital 

 212-4824  

 

Rachel Lescher 
Field clinics q 3 months 

Order Referral on RAVEN 
internal and send a 

communication to CPP, Delta, 
Kusko, or Yukon Care 

Manager 

GI  

Claire Wilson 
Pediatric Specialty Clinic 

Providence Hospital 
Order Referral on RAVEN 

external and send a 
communication to CPP, Delta, 

Kusko, or Yukon Care 
Manager  

Care Manager may schedule 
Directly or thru Phil Sargent for 

first appt or all appts that 
require complex care 

coordination  
212-4824  

  

Heme/Onc  

Laura Schultz, Merlin Hamre, 
Shannon Norman 

Order Referral on RAVEN 
external and send a 

communication to  CPP, Delta, 
Kusko, or Yukon Care 

Manager  
Care Manger to Schedule 
through Pediatric Specialty 
Clinic Providence Hospital 

212-4824 

  

ID 

Ben Westly 
Provider to Page through the 

operator at 563-2662 for a 
consult 

   

Neurology 

Rod Smith 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Tracie Wright 

Fax 729-8664 
*Provider may contact  Smith 
directly for emergent consults 

 

Rod Smith 
For non native patients- Order 
Referral on RAVEN external 

and send a communication to 
 CPP, Delta, Kusko, or Yukon 

Care Manager  
 

Care Manager to Schedule 
562-6300 
375-5200 

*Provider may contact Smith 
directly for emergent consults 

Seattle Children's Hospital 
Neurologist Dr. Gospe 
Field Clinics q 6months 

Order Referral on RAVEN 
internal and send a 

communication to CPP, Delta, 
Kusko, or Yukon Care 

Manager  
 

Nephrology 

Dr. Gitomer 
Order Referral on RAVEN 

external and send a 
communication to CPP, Delta, 

Kusko, or Yukon  
Care Manger to Schedule 

through Tracie Wright 
Fax 729-8664 

*Provider may contact Dr. 
Gitomer directly for emergent 

consults 

Dr. Gitomer 
Order Referral on RAVEN 

external and send a 
communication to CPP, Delta, 

Kusko, or Yukon  
Care Manger to Schedule 
through Pediatric Specialty 
Clinic Providence Hospital 

212-4824 
*Provider may contact Dr. 

Gitomer directly for emergent 

   



Outpatient 
Pediatric 

Subspecialty 
ANMC Providence Private Clinic YKHC 

consults 

Neurodevelop 
mental 

Care Manager to Consult  
Phil Sargent 

phone 729-8662 
NOT covered through Contract 
Health. Medicaid or insurance. 

Referred directly 

 

Brennan & Holliday 
*Only take kids less than 5 

years 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
Fax 562-2409   

State Clinic 
Intermittently at PHN 

*Will take kids any age.  
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager 

There are additional forms 
needed to be completed. 

Contact pediatric case 
manager for guidance  

Palliative Care PICU providers are in training PICU providers are in training   

Pediatric Extra-
Regional Field 
Coordination 

Clinic (Clinic B) 

Amy Schumacher, Anne 
White, Susanna Olnes and 

several PNPs 
Order Referral on RAVEN 
external for Clinic B Care 
Coordination and send a 

communication to 
 CPP, Delta, Kusko, or Yukon 

Care Manager  
Care Manager to Schedule 

through Phil Sargent 
Fax 729-8664 

   

Pulmonology 

Seattle Children’s  
Greg Redding et al 

Quarterly 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Tracie Wright.  

Fax 729-8664 

 

Dion Roberts- 
*does rigid &  flexible 

bronchoscopy & sleep studies. 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule  
through Phil Sargent for first 
appt or all appts that require 
complex care coordination. 

Fax 729-8662 

Seattle Children's Hospital 
Greg Redding et al. 

Field clinics quarterly. 
Order Referral on RAVEN 

internal and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Psychiatry 

Claudia Phillips 
*One time consults only 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Phil Sargent 

Fax 729-8664 

  

Dr. Jackman via VTC in 
Specialty Clinic.  

 
Order Referral on RAVEN 

internal and send a 
communication to 
Raquel Robbins 

Rehab  

Order Referral on RAVEN 
external to Seattle Children’s 

(these patients are coordinated 
through ANMC)  and send a 

communication to 
 CPP, Delta, Kusko, or Yukon 

Care Manager  

  



Outpatient 
Pediatric 

Subspecialty 
ANMC Providence Private Clinic YKHC 

Rheumatology 

Seattle Children's Hospital-
rheumatology & joint injections 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Tracie Wright.  

Fax 729-8664 

Seattle Children's Hospital-
rheumatology & joint injections 

Every other month 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
212-4824 

 
Remicade Infusions done on 
case by case basis at YKHC 

Outpatient Clinics 

Hospitalist 
Pediatric Hospitalist Service 
Provider to Page through the 
hospital operator at 563-2662 

Pediatric Hospitalist Service 
212-3133  

Pediatric Hospitalist Service 
Page 'On Call Pediatrician' 

through the hospital operator  
Fax 907 543-6863 

NICU 

Level II  
Staffed by Pediatric Hospitalist 

Service  > 32wks 
Provider to Page through the 

hospital operator at  
563-2662 for consult or 

medevac activation 

NICU Service 
*Provider can call and ask to 
speak to attending for consult 

or possible medevac. 
212-3614 

  

Palliative Care PICU providers are in training PICU providers are in training   

PICU 

PICU Service 
Provider to Page through the 
hospital operator at 563-2662 
or digital page directly 729-

1050 and put in number to call 
back. 

PICU Service 
*Provider can call and ask to 
speak to attending for consult 

or possible medevac. 
212-3133 

  

Psychiatry   
Northstar Hospital 

800-478-7575 
  Referrals done by BH at 

YKHC   

ENT 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

For Urgent or same day 
consults-page on call ENT 

and/or contact 
ENT clinic 729-1400 

  

ANMC ENTs 
Field Clinics monthly. 

Order Referral on RAVEN 
internal and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Neurosurgery 

Neurosurgery clinic 
729-2525 

Cranial Synostosis goes to 
Seattle Children's Hospital 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Phil Sargent 

Fax 729-8664 

         



Outpatient 
Pediatric 

Subspecialty 
ANMC Providence Private Clinic YKHC 

Ophthalmology 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Ophthalmology clinic 

(including peds ophthalmology) 
729-1400 

Fax 729-1412 

 

Robert Arnold  
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
276-1617 

ANMC Ophthalmology 
Field clinics at optometry clinic 

quarterly. 
Order Referral on RAVEN 

internal and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

 

Orthopedics 

Provider to send telerad xrays 
(if available) and page the 

orthopedic surgeon on call at 
907-563-2662 and/or contact 

the  
Orthopedic clinic 

729-1600 

 

Michael Geitz 
563-6272 

Upshur Spencer for scoliosis 
563-3145 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
*Shriners: Referrals are 
generated by ANMC if 

required. 

ANMC Ortho 
Field clinics monthly 

Order Referral on RAVEN 
internal to Physical Therapy 

and send a communication to 
 CPP, Delta, Kusko, or Yukon 

Care Manager  
*Consider peds consult if 

ongoing pediatric care 
management needed. 

 

Plastic Surgery 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Surgery Clinic 

729-2700 

 

Michael Manual et al 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
563-2002 

 

Surgery--General 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

For Urgent or same day 
consults-page on call surgeon 

and/or contact 
Surgery Clinic 

729-2700 
*Can do infants and kid surgery and 

scopes down to at least one year old. 
Must talk to surgeon on call to get 

accepting doc for referral 

 

Steve Jolley and Brent Roaten 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

 
212-8477 

OR 
Schedule through Phil Sargent 

Fax 729-8662 
 

Surgery Endos/Clinic 
monthly 

*May be able to do endos in age > 16, 
PLUS some lumps & bumps. 

Provider must talk to surgeon 
on call to get accepting doctor 
for field clinic or pediatric endo 

referral 729-2700.  
Order Referral on RAVEN 

internal and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Urology 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Urology clinic  

(including Dave Bomalaski) 
729-2700 

*Provider may contact  
Bomalaski directly for 

emergent consults 

 

Dave Bomalaski 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care manager may schedule 
directly 

563-3103 
*Provider may contact  
Bomalaski directly for 

emergent consults 

 

 
 

All of the above ANMC services can be reached immediately by paging them through the ANMC Operator at 563-2662. 



 

Ancillary 
Services 

ANMC  
Inpatient and Outpatient 

Providence Private Clinic YKHC 

Botox Injections 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule  
Body Area 

Neurology with Brian Trimble-
can do tendon releases for CP 

Kids 
729-1500 

Head and Neck 
ENT with Randy Plant-can do 

salivary gland injections for  
poor swallow/aspiration risk 

729-1400 

   

EEG 

Order Referral on RAVEN 
external to ANMC and send a 

communication to 
 CPP, Delta, Kusko, or Yukon 

Care Manager  
*Referral must request follow 

up in Clinic B if results are 
significantly abnormal 

Care manager to schedule 
through Phil Sargent 

Fax 729-8664 

     

Genetic 
Counselor 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to schedule 
through 

Anke Kelly:  
729-1774: ANMC Office 

269-3496: State of Alaska 
Office 

   

OT 

Jo Ann Schnellbaecher 
 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to schedule 
through Phil Sargent 

Fax 729-8664 

          Full time Services 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

 

 

-<2 ½ yo-complete FIT referral 
form 

->2 ½ yo-complete DD referral 
form 

->3 yo, may complete school 
age child referral. Service only 
offered during school year 

Order Referral on RAVEN to 
FIT or DD and send a 

communication to 
 CPP, Delta, Kusko, or Yukon 

Care Manager  
School Aged Referral Forms 

are located in clinics and faxed 
to the school district. 



Ancillary 
Services 

ANMC  
Inpatient and Outpatient 

Providence Private Clinic YKHC 

PT 

    Jeannie Meinert Full time 
 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

 
Care Manager to schedule 

through Phil Sargent 
Fax 729-8664 

Full time Services  

Full time Services 
*YKHC PT Can do older peds 
& burn/frostbite/abcess care 

<2 ½ yo-complete FIT referral 
form 

->2 ½ yo-complete DD referral 
form 

->3 yo, may complete school 
age child referral. Service only 
offered during school year 

Order Referral on RAVEN to 
FIT or DD and send a 

communication to 
 CPP, Delta, Kusko, or Yukon 

Care Manager  
School Aged Referral Forms 

are located in clinics and faxed 
to the school district. 

Speech and 
Language 
Pathology 
(includes 

swallow studies) 

Leena Ongley Full Time 
 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to schedule 
through Phil Sargent 

Fax 729-8664 

Full time Services plus 
*Two week intensive speech 

delay program available in the 
summers 

*Long term refeeding program  

 

<2 ½ yo-complete FIT referral 
form 

->2 ½ yo-complete DD referral 
form 

->3 yo, may complete FIT 
school age child referral. 
Service only offered during 
school year 

Order Referral on RAVEN to 
FIT or DD and send a 

communication to 
 CPP, Delta, Kusko, or Yukon 

Care Manager  
School Aged Referral Forms 

are located in clinics and faxed 
to the school district 

Radiologic 
Services 

Plain Film, CT,MRI, US, 
VCUG, Swallow Studies, 
Interventional Radiology 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

*Referral must request follow 
up in Clinic B if results are 

significantly abnormal 
Care manager to schedule 

through Phil Sargent 
Fax 729-8664 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Plain Film, CT, MRI, US, 
VCUG, 

Hip ultrasounds, 
 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Nuclear Med studies usually 
happen at Alaska Regional 

Hospital 

Dr Warren  Dr. Vanderburg 
and Dr. Voss.  

Plain Film, CT, US (M-F), 
VCUG 

(1wk/month) 
*Plain film available in SRCs 
Place future order in RAVEN 

for scheduled imaging. 
Radiology will coordinate appt 
when radiologist is in Bethel.  

PICC Lines 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Phil Sargent 

Fax 729-8664 

   



Ancillary 
Services 

ANMC  
Inpatient and Outpatient 

Providence Private Clinic YKHC 

Infusion 
Services 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Phil Sargent 

Fax 729-8664 

   

Sedation 
Services 

Order Referral on RAVEN 
external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Care Manager to Schedule 
through Phil Sargent 

Fax 729-8664 

   

Wound Care 
Feeding Tubes 

Donna Zeznock 
Services available on 

weekdays only. 
Order Referral on RAVEN 

external and send a 
communication to 

 CPP, Delta, Kusko, or Yukon 
Care Manager  

Provider or Care Manager to 
Page through ANMC operator 

at 563-2662 
 

   

 
State-Run Clinics At ANMC At Providence YKHC 

Genetics 

Seattle Childrens Genetics 
*Twice a year 

Order Referral on RAVEN external and 
send a communication to 

 CPP, Delta, Kusko, or Yukon Care 
Manager  

Care Manager to Schedule 
269-3430 

Seattle Childrens Genetics 
*Twice a year 

Order Referral on RAVEN external and 
send a communication to 

 CPP, Delta, Kusko, or Yukon Care 
Manager  

Care Manager to Schedule 
269-3430 

 

Metabolic 
Genetics 

David Koeller from OHSU 
Order Referral on RAVEN external and 

send a communication to 
 CPP, Delta, Kusko, or Yukon Care 

Manager  
Care Manager to Schedule 

269-3430 

David Koeller from OHSU 
Order Referral on RAVEN external and 

send a communication to 
 CPP, Delta, Kusko, or Yukon Care 

Manager  
Care Manager to Schedule 

269-3430 

 

Cleft Palate 

Multidiciplinary clinic Includes 
ENT/Plastic Surgery, Noble, Audiology  

*Quarterly 
Order Referral on RAVEN external for 

Cleft Palate Clinic and send a 
communication to 

 CPP, Delta, Kusko, or Yukon Care 
Manager  

Care Manager to Schedule/Coordinate 
through Phil Sargent 

Fax 729-8664 

  

 


